Instructions for when Revel Bluetooth Printer stops working.


To Disconnect Bluetooth

Go to Settings tap home button on right.  Swipe from left to right.  Look for "settings"  tap the settings  - look for Bluetooth on Menu on left side of screen.  Tap and it will show on right side of screen.
Turn off by moving button - let it sit for 30 seconds to 1 minute --
Turn back on by moving button back again - then wait it will say "connected".
Test Printer by printing "Guest Receipt" in Revel from the bottom menu option of a past order. 

If that does not work, forget the device by following step to go into Bluetooth. In that screen you will see the device name and to the right of it an "I" with a circle around it. 
Tap the "I" and you will see option to disconnect or forget the device. 
Press "Forget the device".
Wait 30 seconds to a minute.
Do the reverse process to connect the device back to Bluetooth.
Test Printer by printing "Guest Receipt" in Revel from the bottom menu option of a past order. 


To Power Down I-pad

To do this press & hold left hand side button on back of I-Pad an option will come up to "swipe" to power down - let it turn off---
To power back on Press Same power button on left side on back of I-pad once.
Test Printer by printing "Guest Receipt" in Revel from the bottom menu option of a past order. 
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