     Survey number 

Canajoharie Library Services Survey
Thank you for taking the time to complete this survey which we will use to help serve you as best we can in the future. The library has made many changes in the past year and we are eager to receive feedback from our library users.  This survey should take about 15 minutes to complete.  You can drop your completed survey in the survey drop box in the library, or mail it to:
Canajoharie Library - Library Survey

2 Erie Blvd, Canajoharie NY 13317.  
1. Are you:
 FORMCHECKBOX 
 Female

 FORMCHECKBOX 
 Male

2. What is your Age group?

 FORMCHECKBOX 
 Under 18

 FORMCHECKBOX 
 18-24

 FORMCHECKBOX 
 25-34

 FORMCHECKBOX 
 35-44

 FORMCHECKBOX 
 45-54

 FORMCHECKBOX 
 55-64

 FORMCHECKBOX 
 65 or over

3. How often do you visit the Canajoharie Library?
 FORMCHECKBOX 
 Once a week
 FORMCHECKBOX 
 2 or more times a month
 FORMCHECKBOX 
 Less than once a month
 FORMCHECKBOX 
 A few times a year
 FORMCHECKBOX 
 Almost never
4. Which of the following library-sponsored, adult programs would you attend? Please mark all that apply.
 FORMCHECKBOX 
 Book discussion group                     FORMCHECKBOX 
 Personal investment series

 FORMCHECKBOX 
 Nature/ gardening series                  FORMCHECKBOX 
 Lectures

 FORMCHECKBOX 
 Author talk/book signing                  FORMCHECKBOX 
 Writing workshops

 FORMCHECKBOX 
 Elder care series                              FORMCHECKBOX 
 Musical performances

 FORMCHECKBOX 
 Films

 FORMCHECKBOX 
 Others (please specify) _________________________________________________________________

_________________________________________________________________
5. Do you use our public access computers while you are in the library?
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

6. If yes, for what purpose/s do you use our public access computers?

 FORMCHECKBOX 
 Internet access
 FORMCHECKBOX 
 Word processing/Microsoft office

 FORMCHECKBOX 
 Online library catalog

 FORMCHECKBOX 
 Library databases
7. Have you requested an item from another library in the past year?
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

8. If yes, how did you place that request?

 FORMCHECKBOX 
 In person at the library

 FORMCHECKBOX 
 Over the telephone

 FORMCHECKBOX 
 Over the internet using the online library catalog

9. If you have to renew an item you have checked-out which is your preferred method of renewal?

 FORMCHECKBOX 
 In person at the library

 FORMCHECKBOX 
 Over the telephone

 FORMCHECKBOX 
 Over the internet using the online library catalog

10. Please rate your overall satisfaction with the Canajoharie Library regarding the following: 
	
	Very satisfactory
	Satisfactory
	Unsatisfactory
	Very unsatisfactory
	Don’t know/ use

	Staff helpfulness
	
	
	
	
	

	Staff knowledge
	
	
	
	
	

	Hours open
	
	
	
	
	

	Parking
	
	
	
	
	

	Seating
	
	
	
	
	

	Quality of library building (lighting, heating, signage)
	
	
	
	
	

	Public meeting space
	
	
	
	
	

	Study areas
	
	
	
	
	

	Storytime space
	
	
	
	
	

	Public computers
	
	
	
	
	

	Online library catalog
	
	
	
	
	

	Adult programs
	
	
	
	
	

	Children’s programs
	
	
	
	
	

	Storytime
	
	
	
	
	

	Summer  reading programs
	
	
	
	
	

	Teen programs
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


11. Please rate your satisfaction with the library’s collection. 

	
	Very satisfactory
	Satisfactory
	Unsatisfactory
	Very unsatisfactory
	Don’t know/ use

	Adult fiction
	
	
	
	
	

	New adult fiction
	
	
	
	
	

	Adult non- fiction
	
	
	
	
	

	New adult                  non-fiction
	
	
	
	
	

	Adult audiobooks
	
	
	
	
	

	Movies
	
	
	
	
	

	Music
	
	
	
	
	

	Magazines/ newspapers
	
	
	
	
	

	Children’s picture books
	
	
	
	
	

	Children’s easy Readers
	
	
	
	
	

	Children’s fiction
	
	
	
	
	

	Children’s          non-fiction
	
	
	
	
	

	Children’s audiobooks
	
	
	
	
	

	Children’s movies
	
	
	
	
	

	Children’s music
	
	
	
	
	

	Teen fiction
	
	
	
	
	

	Teen graphic novels
	
	
	
	
	

	Teen non-fiction
	
	
	
	
	

	Teen audiobooks
	
	
	
	
	

	
	
	
	
	
	


12. This past year the library has arranged our fiction and non-fiction books, as well as children’s non-fiction into genres (Adventure, western, health, cookbooks, etc.) Please indicate your satisfaction level with each section and write any additional comments below.

	
	Very satisfactory
	Satisfactory
	Unsatisfactory
	Very unsatisfactory
	Don’t know/ use

	Adult Fiction (ie: mysteries, historical fiction.)
	
	
	
	
	

	Adult Non-Fiction (ie: cookbooks, health.)
	
	
	
	
	

	Children’s
Non-Fiction                 (ie: our country, science and nature.)
	
	
	
	
	


Any additional comments or observations about the new “genre” system of shelving books? ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Any additional comments about the library in general?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________









